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CHINA 1919 HONG KONG 1931 SINGAPORE 1931 THAILAND 1938 PHILIPPINES 1947 MALAYSIA 1948
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BRUNEI 1957 AUSTRALIA 1972 NEW ZEALAND 1981 MACAU 1982 INDONESIA 1984 KOREA 1987
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TAIWAN 1990 VIETNAM 2000 INDIA 2001 SRI LANKA 2012 MYANMAR 2013 CAMBODIA 2015
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which is incorporated and
headquartered in Hong Kong

The first multinational
company as the No. 1 MDRT
for 10 consecutive years

Serving the holders of more

than

44 MILLION

participating members
of group insurance sche
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PAID MORE THAN Provides protection o
QD USS22 BILLION

— total sum assured of

individual policies and over Gy benefits and claims almost
16 M | |_|_|O N during 2025, providing

USS2 TRILLION

vital financial support for
mes customers



ABOUT
AlA BRUNEI

Protecting more than
AlA has strived to make a significant, positive impact for our .
W 'snt posttive imp . 57,000 policyholders

customers and communities across Asia. As we look to the

future, this commitment is reinforced by our Purpose: to help

millions of people live Healthier, Longer, Better Lives. Our

Purpose guides the decisions we make and the actions we Q D Strong Solvency

take as an organisation - empowering and enabling people to YT

understand and manage their health, while meeting their 160%

long-term savings and protection needs. We believe that

helping to create a healthier Asia is one of the most

important and valuable things we can do for our AlA Brunei's total assets:

A\
communities, today and in the future. éE BS862 Mllllon

Having served generations of Bruneians for over 60 years
since 1957, we understand what matters to them most —

ood health and being financially prepared for every stage in
& & yprep ysag g Total Benefits paid:

ife. B$39.8 Million

Placing our customers at the heart of everything we do, we
want to make a positive impact in their lives as a trusted

partner. As their needs evolve, we continuously )
AIA continued to rank FIRST

in Brunei for Million Dollar
Round Table (MDRT) registered
members in 2023

transform ourselves to adapt to meet these needs. We care
about our customers, and to support them throughout their

lives, we help them plan ahead to ensure that they are
protected financially, while empowering them to lead an active
and healthy life so that they can celebrate more moments of joy
with their family.

Our commitment has propelled us to launch innovative
solutions that truly supports our customers’ health and
financial wellbeing.

The AlA team and insurance representatives are driven to
deliver our best every day. We are focused on journeying
with our customers through good and challenging times,
providing them with the best service experiences.

As we continually innovate to meet our customers’
long-term needs, we look forward to being an integral part of

their life journey, enabling them to live healthier, live longer,
live better!

All figures are correct as of July 2026 unless otherwise stated.
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